> e

MUMBAI INSTITUTE OF MANAGEMENT & RESEARCH T s AU

Affiiated to University of Mumbai, Govt, of Maharashtra, %‘% Dr. J.K. Jadhav
DTE, AICTE- New Delhi. S ilf 7 Former Additional Director of Industries,
Govt. Of Maharashtra.
DTE Code : MB3129 Email : miomr@yahoo.com NAAC Accredited - www.mimr.in
Ref. No.: Date : 0§ [08) 2024

MEETING

Student Grievance Redressal Committee

Student Grievance Redressal Committee held on Dated 06 August 2024 at
Time2PMto4 PM

Minutes of meeting

The following subjects are discussed in this meeting.
1) Well-come to First year students:

All faculties gave self introduction to students and welcome them in college.
2) Counseling: To First year students

Counseling of first year students are being done to teach them about rules and
regulations of college.

Interaction with the students to introduce committee to boys as well as girls.
3) Motivational Speech:

A Motivational speech is given by Director of college. He shared his
experience from his college days and guide to students for their bright future.

4) Annual Planning:
Planning for events to be organized during current Academic year.
5) Roles and Responsibilities:
Roles and Responsibilities revised the students to redress their problems.

6) To ensure effective solution to the student grievances with an impartial and fair
approach.
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Student Grievance Redressal Committee

Sr. | Name of Member Designation at Committee

o, Organization Designation

1 Dr.Arvind Biradar Director Chairman

2 Ms. Vrushali Jagtap. Asst Prof. Ladies
Representative

3 Dr. Prasad Randive Asst Prof. Member

4 | Mr. Yogesh Gore Asst Prof. Member

Mumbai Institute of Managemant & Research

Knowledge Centre
Wadala (East), Mumbai - 400 027




Online Grievance Redressal Mechanism

Mumbai Institute of Management & Research Wadala Mumbai had established
the following Online Grievance Redressal Mechanism for the complaint /grievance

/ Suggestion.

I. Established a helpline number 24X7 (02269095325) for any type of
complaint or suggestion

2. We have provided our official email id i.e miomr@yahoo.com to all the

students and staff members also we have displayed a Google form QR code

on our main notice board for accepting the complaint and suggestion.
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We have created a Whatsapp group for accepting the complaints from

students as well as staff member separately.
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